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YOUR REMOTE CONTROL

Turn on your TV

Display the Interactive
Program Guide

Make a selection
on-screen

Return to screen or
to previous channel

Choice of on-screen options

Adjust the volume

Change page
(up/down)

Mute

Skip back (PVR, 10D)
Rewind (PVR, 10D)
Stop (PVR, 10D)
Play (PVR, 10D)

Search

Activate/disable function
Go to Picture-in-Picture
(PiP) mode - PVR

LEGEND:
PVR: Multi-Room HD PVR
10D: illico On-Bemand

Select your TV's video input

Turn on/off
your terminal

Get information on the
channel or 10D

Browse menus
on-screen

Close interactive screens
or return to live TV

Access illico
On-Demand

Change channel
(up/down)

Switch to your
favourite channels

List of recorded
shows (PVR)

Skip forward (PVR, 10D)
Fast-forward (PVR, 10D)
Pause (PVR, 10D)
Record (PVR)

Enter a channel
or your PIN

Zoom in/out
Widgets

Unavailable
function

For further information, visit videotron.com/terminal-support.




PROGRAM YOUR REMOTE CONTROL

To get the most out of your new terminal, we recommend that you read the next few pages to
ensure that you properly program your remote to your TV.

There are three ways to program your remote control:

1. Quick programming: for your TV only.

2. Programming using automatic search: for your TV or audio system.
3. Programming by code: for your TV or audio system.

QUICK PROGRAMMING OF YOUR REMOTE CONTROL

If your TV brand is not among the 10 brands listed below, please use the Automatic Search
Programming Method described on the next page.

1. Turn on your TV.

2. Hold down 2% and @at the same time until the red light under @ blinks twice, then
release both buttons.

3.Press @ once. The red light will stay lit.

4. Paint the remote control at the TV. Refer to the table below and enter the number
corresponding to the brand of your TV (e.g. 2 for LG). The red light will blink twice and the
TV will turn off.

5. Press 2K to lock the code.

6. Turn your TV back on. If this programming procedure did not work, repeat steps 2 to 5 or use
the Automatic Programming procedure described on the next page.

7.0nce your remote control has been programmed, press menw and select Settings.

8. Then select Equipment Settings and specify that the remote’s volume adjustment keys
control the volume on the TV (see Equipment Settings on page 16).

NUMBER HD TV BRANDS NUMBER HD TV BRANDS
1 INSIGNIA 6 SAMSUNG
2 LG 7 SHARP
3 MITSUBISHI 8 SONY
4 PANASONIC 9 TOSHIBA
5 PHILIPS/MAGNAVOX 0 VIZIO

For further information, visit videotron.com/terminal-support.




PROGRAMMING YOUR REMOTE CONTROL USING THE AUTOMATIC
SEARCH METHOD

If the Quick Programming procedure did not work, follow the instructions below. This remote
control programming method allows you to control your TV and your audio system.

NOTE: When you have programmed the remote contral to your audio system, you will no
longer be able to adjust the volume on your TV, only on your audio system.

1. Turn on your TV and audio system. Program your TV first.

2. Hold down & and @at the same time until the red light under @ blinks twice, then
release both buttons.

3. Press 9-9-1 on the remote control. The button will flash twice.

4. Then press 1 if you are looking for a TV code or 3 if you are looking for an audio system code.

5. Paint the remote control at your TV or audio system, then press and release the CH+ button
until the device that you are programming turns off. You may need to press CH+ several
times in order to make this happen.

6. When the device turns off, press @K to lock the code. The red light will blink twice. If this
programming procedure did not work, repeat steps 2 to 5.

7.To program your audio system, repeat steps 2 to 5.

8. Once your remote control has been programmed, press Menv and select Settings.

NOTE: If neither of the two suggested programming methods work, refer to the programming

by code method.

For further information, visit videotron.com/terminal-support.




PROGRAMMING YOUR REMOTE CONTROL WITH A CODE

Follow the instructions below if you would like to program the remote control to your TV and
audio system.

NOTE: When you have programmed the remote contral to your audio system, you will no
longer be able to adjust the volume on your TV, only on your audio system. However, this
setting can be modified by following the instructions on page 15 (see the Change How Your
Remote Control Is Programmed section).

1. Turn on your TV or audio system. Program your TV first.

2. Find the code corresponding to the brand of your device in the list at the end of this guide.
The brands are listed in alphabetical order.

3. Hold down 2% and @at the same time until the red light under @ blinks twice, then
release both buttons.

4. Enter the first five-digit code on your device. If you have done it correctly, the @ backlight
will blink twice.
NOTE: If the button blinks once and remains lit for a long time, this means the code you have
entered is invalid. Repeat steps 3 and 4 using the same code or another caode, if possible.

5. Point the remote control at your device and press @ The device should turn off. If nothing
happens, repeat steps 2 to 5.

6. To program your audio device, repeat steps 2 to 5.

7.0nce your remote control has been programmed, press MU and select Settings.

8. Then select Equipment Settings and specify that the remote’s volume adjustment keys
control the volume on the TV (see Equipment Settings on page 16).

Your TV code:
Your audio system code:

For further information, visit videotron.com/terminal-support.




CHANGE HOW YOUR REMOTE CONTROL IS PROGRAMMED

Changing the volume button:
When you program your remote control to your TV and audio system, the valume button will

wark with the device that you programmed last. To control the volume via your TV or audio
system, please refer to the following instructions.

To control the volume via your TV:
1. Hold down @& and @) at the same time until the red light under @) blinks twice, then
release both buttons.
2. Press 9-9-3. The red light will blink twice.
3. Press 2.

To control the volume via your audio system:
1. Hold down €% and @ at the same time until the red light under @ blinks twice, then
release both buttons.
2. Press 9-9-3. The red light will blink twice.
3. Press 3.

RESETTING YOUR REMOTE CONTROL

If you would like to reprogram your remote control to other devices or if you are having

problems getting it to work, you can reset it by following these steps:

1. Hold down 2% and @at the same time until the red light under @ blinks twice, then
release both buttons.

2.Press 9-7-7 on your remote control. The red light will blink four times to confirm that the
remote control has been reset.

For further information, visit videotron.com/terminal-support.




LIST OF REMOTE CONTROL

PROGRAMMING CODES

TV Codes

3M - 10737, 11616, 11655

A-Mark - 10003

Abex - 10032

Accurian - 11803

Action - 10873

Admiral - 10093, 10463,
10179

Advent - 10761, 10783,
10815, 10817 10842,
11933

Adventura - 10046

Aftron - 10891

Aiko - 10092

Aiwa - 10032, 10701,
11362, 11955

Akai - 10812, 11675, 10702,

10030, 10098, 10672,
11207, 11385, 11676,
11686, 11688, 11689,
11690, 11692, 11935,
12232

Alaron - 10179, 10183,
10216

Albatron - 10700, 10843

Ambassador - 10177

America Action - 10180

Anam - 10180, 10004,
10009, 10008

Anam National - 10161

AOC - 10030, 10003, 10019,

10052, 10185, 11089,
11365, 11589, 11590,
12014, 12087, 12402,
12479

Aomni - 11623

Apex Digital - 10748, 10879,

10765, 10890 11217,
11991, 12397

Archer - 10003

Astar - 11531, 11738

Audiovox - 10451, 10180,
10092, 12513, 11952,
11951, 11937, 11868,
11803, 11769, 11766,
11284, 10875, 10846,
10802, 10713, 10623,
10003, 12413

Aurora Systems - 10801

Aventura - 10171

Axion - 10171

Belcor - 10018

Bell & Howell - 10154,
10016

BenQ - 11032, 11315

Bradford - 10180

Brillian - 11007

Brockwood - 10019

Broksonic - 10236, 10463,
10003, 10426 11905,
11911, 11929, 11935

Byd:sign - 11309

C&M - 10700

Cadia - 11283

Candle - 10030, 10046,
10056, 10186

Carnivale - 10030

Carver - 10054, 10170

Casio - 10611, 11205

CCE - 10217, 10329

Celebrity - 10000

Changhong - 10765

Cinego - 11986

Citizen - 10060, 10030,
10092, 10046 10056,
10186, 10280, 10561
11669, 11671, 11672,
11935

Claritone - 10185

Clarion - 10180

Classic - 11984

Coby - 11538, 12017,
12306, 12314 12315,
12326, 12338, 12340,
12344, 12345, 12347,
12348 12351, 12560

Commercial Solut. - 10047

Compaq - 10749

Concerto - 10056

Contec - 10180

Craig - 10180

Crosley - 10000, 10054

Crown - 10180, 10039

CTX - 10700

Curtis - 11200, 11326,
12352, 12466

CXC - 10180

Cyberhome - 10794

Cytron - 11326

Daewoo - 10145, 10451,
10092, 11661 10018,
10066, 10067, 10091
10672, 11909

Daytron - 10019

Dell - 11264, 11080, 11178

Delta - 11369

Denon - 10145, 10511

Diamond Vision - 11996

Digistar - 11565

Digital Lifestyles - 11765,
11822

Disney - 11665, 12152

Dumont - 10017, 10019

Durabrand - 10463, 10180,
10178, 10171 11034,
10003, 11665

Dwin - 10747

Dynex - 12049, 11463

Eiki - 10735

Electroband - 10000, 10185

Electrograph - 11755,
11623

Electrohome - 10463,
10381, 10409, 11570
11670, 11672

Element - 11687, 12183

Emerson - 11864, 11394,
10154, 10451, 10236,
10462, 10180, 10178,
10171, 11661, 11905,
11909, 11911, 11913,
11929, 11944, 11963,
12167, 10282, 10280,
10183, 10182, 10181,
10179, 10177, 10158,
10039, 10038, 10018,
10002

Emprex - 11422, 11765

Encross - 10876, 11474

Envision - 10030, 10813,
11365, 12014, 12087

Epson - 11122, 11290

Erae - 11222

ESA-10171, 11944, 11963

Fisher - 10154, 10159

Fujitsu - 10179, 10186,
12008

Funai - 10000, 10180,
10171, 10179, 11904,
11963

Futuretech - 10180

Gateway - 11755, 11001,
11756

GE - 10047, 10051,
10451,10178, 10021,
10027, 10029,10055,
10135, 10278,
10282,10747, 11907,
11919, 11922, 12359

GFM -10171, 11665, 11863,

12167

Gibralter - 10017, 10030,
10018

Go Video - 10886, 11823,
11831

GoldStar - 10178, 10030,
10002,10019, 11032,
10039, 10056, 10408,
11926

Goodmans - 10360

GPX - 10360

Gradiente - 10392

Grunpy - 10180, 10179

HE&B-11366

Haier - 11034, 10768,
11009, 11570, 11748

Hallmark - 10178

Hanns.G - 11783

Hannspree - 11348, 11745,
11783

Harley Davidson - 10043,
10179, 11904

Harman/Kardon - 10054

Harvard - 10180, 10068

Hewlett Packard - 11494,
11088, 11089, 11101

Hisense - 10748, 11314,
11660, 12089

Hitachi - 10279, 10227,
10217, 10173, 10151,
10097, 10096, 10095,
10056, 10043, 10038,
10036, 10032, 10016

HP - 11494, 11088, 11089,
11101

Hyundai - 10849, 11218,
112384

I-Inc - 11746

iLo- 11394, 11286, 11603,
11665, 11684, 11990

Infinity - 10054

Initial - 11603, 11990

Insignia - 12049, 11423,
10463, 10171, 11204,
11326, 11385, 11517,
11660, 11892, 11963,
12002, 12417

Inteq - 10017

iRIS - 12189

IX - 10877

Janeil - 10046

JBL - 10054

JCB - 10000

JCM - 12189, 12256

Jensen - 10761, 10050,
10817, 11299, 11326,
11933

JVC - 10463, 10053, 10036,
10069, 10160, 10168,
10182, 10731

Kamp - 10216

Kawasho - 10158, 10216,
10308

Kaypani - 10052

KDS - 11687
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KEC - 10180

Kenwood - 10030, 10019

KLH - 10765, 10767

Kloss - 10024, 10046

Knoll Systems - 10781

KMDS - 12278

Konka - 10632, 10638,
10707, 11385, 11831,
11939

Kost - 11262, 11483

Kreisen - 10876, 11474

KTV - 10180, 10030, 10039,
10183, 10185, 10217,
10280

LG - 11423,10017, 11265,
10178, 10442, 10700,
10856, 11178, 11530,
11637, 11934

LiteOn - 10088

Lloyd's - 11904

Loewe - 10136

Logik - 10016

Luce - 10837, 11031

Luxman - 10056

LXI - 10047, 10054, 10154,
10156, 10178, 10148,
10747

MAG - 11678

Magnasonic - 11713, 11813

Magnavox - 11454, 11866,
11755, 10054, 10051,
10030, 10171, 10706,
11944, 11963, 11931,
11913, 11904, 11990,
12372, 11525, 12597,
11365, 11198, 10802,
10386, 10230, 10187,
10186, 10179, 10096,
10036, 10028, 10024,
10020

Magnin - 11907

Majestic - 10016

Marantz - 11454, 10054,
10030, 10704, 11714,
12447

Matsushita - 10250

Maxent - 11755, 11597,
11714,11757

MB Quart - 11868

Megatron - 10178, 10145,
10003

Memorex - 10154, 10463,
10150, 10178, 10016,
10179, 10877, 11570,
11665, 11670, 11892,
11911, 11920, 11924,
11926

MGA - 10150, 10178,
10030, 100189, 10155,
11907

Micro - 11436

Midland - 10047, 10017,
10051, 10032, 10038,
10135, 10747

Mintek - 11603, 11990

Minutz - 10021

Mitsubishi - 11250, 10093,
10150, 10178, 10014,
10019, 10036, 10098,

10155, 10331, 10592,
11797
Monivision - 10700, 10843
Motorola - 10093
MTC - 10060, 10030,
10019,10056, 10091,
10185, 10216
Multitech - 10180, 10217
NAD - 10156, 10178, 10056
Nakamichi - 11493
Naxa - 11998

NEC - 10030, 10018, 10036,

10056, 10170, 10704,
11797, 12026

NetTV - 11755

Nexus Electronics - 12183

Nikko - 10178, 10030,
10092

Niko - 11581

Noblex - 10430

Norcent - 10748, 10824,
11089, 11365, 11590,
11591

Norwood Micro - 11286,
11296

Noshi - 10018

NTC - 10092

NuVision - 11657

Olevia - 11610, 11144,
11240

Onwa - 10180

Optimus - 10250, 10154,
10166, 11913, 11924

Optoma - 10887, 11348

Optonica - 10093, 10165

Orion - 10236, 10463,
11463, 10179, 11905,
11911, 11929

Panasonic - 11480, 10250,
11457, 10051, 10161,
10162, 10226, 11291,
11919, 11924, 11947,
11969

Park - 12104

PDI - 11474

Petters - 11523

Philco - 11394, 10054,
10030, 10171, 10019,
10020, 10024, 10028,
10096, 10179, 10187,
10381, 11665, 11963

Philips - 11454, 11394,
11866, 10054, 10680,
11483, 11744, 12372,
12597

Pilot - 10030, 10019, 10038

Pioneer - 11457, 10166,
10038, 10172

Planar - 11496

Polaroid - 11523, 10765,
12120, 12117, 120863,
12002, 11991, 11962,
11769, 11767, 11766,
11762, 11687, 11565,
11538, 11385, 11341,
11328, 11327, 11326,
11316, 11314, 11286,
11276,11262, 10865
11314,11286,11276,

11262, 10865, 11385
Portland - 10451, 10092,
11661, 10019, 10039

Prism - 10051

Proscan - 10047, 10030,
10466, 10747, 11922,
12147,12183, 12256

Proton - 10178, 10003,
10031, 10052, 10466

Protron - 11320, 11323

Proview - 11687

Pulsar - 10017, 10019

Pvision - 11222

Pyle - 11200

Quasar - 10250, 10051,
10165, 10219, 11291,
11919, 11924, 11969

RCA - 12434, 10047, 10051,
10093, 11661, 12932,
12746, 12002, 11958,
11953, 11822, 11918,
11907, 10747, 10278,
10254, 10135, 10090,
10038, 10029, 10018,
10018

Realistic - 10154, 10180,
10178, 10030, 10018,
10032, 10039, 10056,
10165

RevolutionHD - 11623

Rhapsody - 10183, 10185,
10216

Runco - 10017, 10030,
10612,

Sampo - 11755, 10030,
10032, 10039, 10052,
10100, 10110, 11597

Samsung - 12051, 10060,
10702, 10178, 10030,
11959, 11060, 10814,
10766, 10587, 10482,
10427, 10329, 10217,
10056, 10039, 10032,
10019

Samsux - 10039

Sansui - 10463, 10171,
10165, 10173, 11670,
11892, 11904, 11911,
11929, 11935

Sanyo - 10054, 10154,
10036, 10088, 10107,
10146, 10159, 10232,
10484, 10798, 11907

Sceptre - 10878, 11217,
11360, 11599, 12337

Scimitsu - 10019

Scotch - 10178

Scott - 10236, 10180,
10178, 10019, 10178,
10309, 11711

Sharp - 10093, 10038,
10153, 10157, 10165,
10281, 10386, 10491

Sharper Image - 11950

Sheng Chia - 10093

Shogun - 10019

Signature - 10054, 10016

Signet - 10800, 10844,
11262

Simpson - 10186, 10187

Skyworth - 11799

Solarism - 11220

Sole - 11031, 11366, 11377,
11483, 11530, 11623,
12076

Sony - 10810, 10000,
10011, 10080, 11400,
11685, 11904, 11925

Soundesign - 10180, 10178,
10179, 10186

Sova - 11320, 11952

Soyo - 11746, 11826,
11828, 11830, 11831

Spectricon - 10003, 10137

Spectroniq - 11687

Squareview - 10171

SSS - 10180, 10019

Starlite - 10180

Studio Experience - 10843

SunBrite - 11420, 11435,
12337

Superscan - 10093, 10864,
01944

Supre-Macy - 10046

Supreme - 10000

SVA - 10748, 10587, 10768,
10865, 10871, 10872,
11963

Sylvania - 11864, 11394,
10054, 10030, 10171,
11963, 11944, 11931,
11913, 11665, 11314,
10587, 10381, 10187,
10086, 10065, 10028,
10024, 10020

Symphonic - 10180, 10171,
11904, 11913

Syntax - 11610, 11144,
11240

Tandy - 10093, 10218

Tatung - 10003, 11101,
11286, 11287, 11288,
11361, 11503, 11756

Technics - 10250, 10051

Technol Ace - 10179

Techview - 10847, 12004

Techwood - 10051, 10003,
10056

Teknika - 10054, 10180,
10150, 10060, 10092,
10016, 10019, 10039,
10056, 10179, 10186,
10312

Telefunken - 10702, 10056

Tera - 10031

Thomas - 11804

Thomson - 10209, 10625

TMK - 10178, 10056, 10177

TNCi - 10017

Toshiba - 10156, 10154,
11265, 10060, 10003,
10036, 101489, 11343,
11369, 11935, 11945,
11959, 12006

Tosonic - 10185

Totevision - 10039

Trical - 10157

TruTech - 11665, 11723, 12066
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TVS - 10463

Ultra - 10391, 11323

Universal - 10027

US Logic - 11286

Vector Research - 10030

Venturer - 11865

VEQS - 11007

Victor - 10053

Video Concepts - 10098

Vidikron - 10054

Vidtech - 10178, 10018,
10036

Viewsonic - 11755, 10797,

10857, 10864, 10885,

Audio Amplifier Codes

Accuphase - 30382

Acurus - 30765

Adcom - 31100

Aiwa - 30406

Altec Lansing - 31742

Anthem - 32220

Aragon - 39765

Arcam - 31881

Bladelius - 31984

Bose - 30674

Breath - Audio 31863

Bryston - 32359

Cal. Audio Labs - 31098

Cambridge Audio - 31982

Carver - 30268

Cinema Sound - 30160

Classe - 31461, 31462,
31915, 32854

Curtis Mathes - 30300

Denon - 30160, 32134,

11330, 11365, 11578,
11627, 11742, 12014,
12087

Viking - 10046, 10312

Viore - 11207, 11684,
11811, 12104, 12087

Visart - 11336

Vizio - 11758, 10864,
10885, 11756

Waycon - 10156

Westinghouse - 10451,
10885, 10889,10890,
11217, 11282, 11577,
12293

32706
Elan - 30647
Emotiva - 31908
Forte - 30606
Gateway - 31621
GE - 30078
Goldstar - 30031
Halcro - 31934, 32198
Harman/Kardon - 30892,
30106
JVC - 30331
Kenwood - 30356
Krell - 31837, 31926, 32463
Left Coast - 31592
Lenoxx - 31561
Lexicon - 31145, 31802
Linn - 30269
Logitech - 31408
Luxman - 30165
Magnavox - 30269

White Westinghouse -
10463, 11661, 11909

WinBook - 11381, 11503

Wyse - 11365

Yamaha - 10030, 10018,
10797

Zenith - 11423, 10000,
10047, 10017, 10463,
11265, 10178, 10030,
10145, 10092, 11661,
10160, 11365, 100186,
11904, 11809, 11911,
11929

Zonda - 10003

Marantz - 30892, 30321,
30269, 31892, 32138

Mark Levinson - 31438,
32405

Macintosh - 30251

Mondial - 30765

NAD - 31767, 31995, 32879

Naim - 30552

Nakamichi - 30321

NAT - 32562

NEC - 30264

Nuvo - 31963

Optimus - 30395, 30300

Panasonic - 30308, 30521

Parasound - 30246, 31934,
32245

Pass Labs - 30269

Philips - 30892, 30269

Pioneer - 30013, 30300,
31932

Polk Audio - 30892, 30268,
32242, 32243

Primare - 31851, 31853,
32008

RCA - 30300

Regent - 31568

Russound - 31873

Sansui - 30321

Sonance - 32433

Sony - 30689, 30220,
30815, 31769

Soundesign - 30078, 30211

Technics - 30308, 30521

Thule Audio - 31851, 32169

Velodyne - 31841

Victor - 30331

Yamaha - 30354, 30133,
30143, 30504, 32592

ZVOX - 32333
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Audio-Video Amplifier Codes

ADA - 31946

ADC - 30531

Adcom - 30616, 32294

Aiwa - 31405, 31388, 31641

Akai - 30224, 31512

Alco - 31390

Altec Lansing - 32597

AMC - 31077

Amphion Media - 31563,
31615

AMW - 31563, 31615

Anam - 31609, 31074

Anthem - 31231

Apex Digital - 31257, 31430,
31774

Arcam - 31189, 31984,
32002, 32256

Audiologic - 31646

Audiotronic - 31189

Audiovox - 31390

B & K -30701, 30820,
30840, 31992

Bose - 31229, 30639,
31253, 31841, 31933

Cambridge Sound - 31370,
31477, 31624, 32297

Capetronic - 30531

Carver - 31189, 30008,
30042, 30360

Casio - 30185

Clarinette - 30195

Classic - 31352

Coby - 31389, 31513, 32127

Criterion - 31420

Curtis - 31389, 31596

Daewoo - 31250

Denon - 32857, 31360,
30176, 30273, 30771,
32230, 32247, 32255,
32279, 32414

Emerson - 32026

Fisher - 30042, 31408,
31801

Garrard - 30424, 30463

Gateway - 31517, 31567

GE - 31379

Go Video - 31532

GPX - 32604

Harman/Kardon - 30110,
30189, 31306, 32443

Hitachi - 31801

Initial - 31426

Insignia - 31030, 31077,
31652, 31751, 31893,
32126, 32169, 32175,
32472, 32929, 32966

Integra - 31805, 30135,
31298

iSymphony - 32018, 32258,
32442

Jamo - 31564

JBL - 30110, 31306

Jensen - 30787

JVC - 30074, 30531, 31374,

31495, 31676

KEF - 31718

Kenwood - 31313, 30042,
30077, 30186

KLH - 31390, 31412, 31428

Klipsch - 31443

Koss - 31487

Lasonic - 31798

Lenoxx - 31437

Lexicon - 31076

LG - 31293, 31524, 32197,
32676

Liquid Video - 31497

Lloyd’s - 30195

Magnavox - 31189, 31269,
30189, 30195, 30391,
30531, 31089, 31514

Marantz - 31189, 31269,
30039, 30188, 31289

Mclintosh - 31289

MCS - 30039, 30346

Micromega - 31189

Mitsubishi - 31393, 31857

Modulaire - 30195

Myryad - 31189, 31901

NAD - 30320, 31889, 319889,

32309

Nakamichi - 31313, 30097,
31555, 31642

NexxTech - 31751

Niro - 31634

Norcent - 31389, 31751

Nova - 31389

Nuvo - 32508

Onkyo - 31805, 30135,
31298, 31531, 32451

Optimus - 31023, 30042,
30186, 30531, 30670,
30797, 31074

Oritron - 31497

Panasonic - 32967, 31308,
31518, 30039, 30367,
31316, 31509, 31548,
31633, 31676

Parasound - 31839, 313907,
32246

Philips - 31189, 31268,
32311, 30189, 30391,
30891, 31089, 31266

Pioneer - 31023, 30176,
30531, 30630, 31384,
31459, 31831, 31935

Polaroid - 31508, 32150

Polk Audio - 31288, 32270

Proscan - 31254

Quasar - 30039

RCA - 31023, 31609, 31254,
30346, 30531, 31074,
31390, 31459, 31511,
32041, 32611

Realistic - 30195

Regent - 31437

Rio - 31869

Saba - 31519

Samsung - 31295, 31868

Sansui - 30346

Sanyo - 30219, 30360,
30801, 31251, 31469,
31801

Sharp - 30186, 31952

Sharper Image - 31385,
31409, 31411, 31416,
31545, 31546, 31549,
31723

Sherwood - 30062, 30491,
30502, 31077, 31423,
31517, 31567, 31653,
31905, 31913, 31953,
31966, 31971, 32169,
32264

Sherwood Newcastle -
31567, 31913, 32169

Sonic Blue - 31383, 31532,
31869

Sonic Frontiers - 31231

Sony - 317589, 31622,
30158, 31131, 31382,
31503, 31558, 31658,
31722, 31758, 32216,
32475

Soundesign - 30670

Spherex - 31927

Stereophonics - 31023

Sunfire - 31313, 31931,
32668

Teac - 30163, 30463,
31074, 31226, 31390,
31528, 32261, 32363

Technics - 31308, 31518,
30038, 30208, 30309,
31633

Thomson - 31910

Thorens - 31189

Venturer - 31330

Victor - 30074

Vivid - 31635

Vizio - 31517

Yamaha - 32061, 30176,
30186, 30376, 31176,
31276, 31331, 31375,
31476, 32455, 32467,
2471

Yorx - 30185

Zenith - 30857, 31293,
31524, 31652

For further information, visit videotron.com/terminal-support.




SECURITY

Please read these rules for safe operation before connecting your terminal.

/I, POSITIONING AND VENTILATION

The terminal has openings for ventilation that protect it from overheating.

« Avoid obstructing these openings and do not place other equipment, including televisions,
lamps, books or any other objects, on the terminal. Do not place it in an enclosure such as a
bookcase or equipment rack, unless suitable ventilation is provided.

* Do not place the terminal on a bed, sofa, rug or similar surface, or close to a radiator or heat
register.

« Lay the terminal on a stable surface that's able to support its size and weight.

/I', ACCESSORIES AND CLEANING

Only use Videotron-recommended accessories. Do not open the cover of the terminal.
Unplug the terminal and clean it with a damp cloth. Do not use a liquid or aerosol cleaner, or a
magnetic/static cleaning device.

/I, OBJECT AND LIQUID ENTRY

Do not expose the terminal to humidity, or spill liquids on or near the device.

Do not place the terminal on a wet surface. Never push objects into the terminal’s openings, as
they may touch dangerous voltage points or cause short-circuits that could result in a fire or
electric shock.

/I', POWER SOURCES

A label on the terminal indicates the correct power source for the terminal. Only plug the
terminal into an outlet that has the same voltage and frequency as those indicated on the label.
Do not overload electrical outlets or extension cords, as this can result in a fire or electric shock.

/I, POWER SUPPLY CORD PROTECTION

Arrange all power supply cords so that people cannot step on them. Do not place objects on
or against the cords, as this may damage them. Pay particular attention to cords that exit the
terminal and those that are plugged in to other equipment or an electrical outlet.

For further information, visit videotron.com/terminal-support.




